
NATIONAL PENSION SYSTEM 

 Social Security for Older persons  

 Announced in Budget 2003-2004 by GOI 

 Established PFRDA 

 For Central Government Employees 

 For State Government of AP (erstwhile) 

 For all other sectors 

 31 states/UTs have adopted NPS 

 

 

w.e.f. 01-01-2004 

w.e.f.01-09-2004 

w.e.f. 01-05-2009 



SUBSCRIBERS  

1. Central Government  

2. State Government 

3. Corporate sector 

4. All citizens model 

5. NPS-Lite 

6. Atal Pension Yojana (APY)  

 



FUNCTIONARIES 

1. PFRDA 
2. NPS Trust  
3. Trust Bank 
4. Central Record keeping Agency 
5. Pension Fund Manager 
6. DTA/PrAO 
7. DTO/PAO 
8. DDO 
9. Subscriber 
 



NODAL OFFICES 

1. DTA/PrAO – 7 Digit No. 

2. DTO/PAO  – 7 Digit No.  

3. DDO    – SGVxxxxxxA  

4. Subscriber  – 12 Digit No.  

 



FORMS  

1. CSRF + Annexure-I, II, III 

 

 

2. GoS-S3 Form (Scheme Preference) 

 

Form_CSRF_Subscriber_Registration_Form_1-5.pdf
Annexure_II_Additional_Request_Details_1-5.pdf
Annexure_II_Additional_Request_Details_1-5.pdf
Annexure_II_Additional_Request_Details_1-5.pdf
Annexure_II_Additional_Request_Details_1-5.pdf
Annexure_III_Additional_Nomination_Details_1-5.pdf
GoS_S3_Scheme_Preference_Change_Form_1.4.pdf
GoS_S3_Scheme_Preference_Change_Form_1.4.pdf
GoS_S3_Scheme_Preference_Change_Form_1.4.pdf


Subscriber Registration 

 CSRF (Common Subscriber Registration Form) 

 Tick the appropriate category 

 Personal details 

 Proof of identity (PAN, AADHAR, Passport, Voter ID, Driving License, etc) 

 Proof of address 

 Contact details (Phone, email) 

 Other details (Occupation, Education, Income) 

  Bank details 

 Nomination details 

 NPS option for Tier – II and printing of PRAN in Hindi/ English 

 Pension fund selection/ Investment option 

 Declaration on FATCA  

 



 Subscriber views 

  

 

 NSDL e-Governance App 

 

 www.cra-nsdl.com for views in CRA System 

http://www.cra-nsdl.com/
http://www.cra-nsdl.com/
http://www.cra-nsdl.com/


 NPS App by NSDL e-Governance 



Views in NPS App 

 Account details 

 Contribution 

 Recent contributions 

 Profile settings 

 Tier-II withdrawal 

 Enquiry/Grievance 

 Status View 



Views in www.cra-nsdl.com 

 View Transactions/Holding/Voluntary 

 Investment summary 

 Demographic changes  

 Activate Tier-II Account 

 Register Grievance 

 Subscriber withdrawal status 

 View Annuity Quotes 



FORMS  

for  

Subsequent changes 

1. S2 Form 

2. S7 Form 

3. S10 Form 

4. S12 Form 

 

(Withdrawal Tier-II) 

(Change details) 

(Photo & Signature) 

(Registration for Tier-II) 

S2-Subscriber_Details_Change.pdf
S7-Change-in-signature-or-Change-in-photograph (1).xls
S10_Subscriber_Registration_Form_Tier-II.PDF
S12-Withdrawal Form Tier II.pdf


Investment Options  

1. SBI Pension Fund Scheme 

 

2. UTI Retirement Solutions Pension Fund Scheme 

 

3. LIC Pension Fund Scheme 

 

(38.50%) 

(32.00%) 

(29.50%) 



 Problems for a subscriber 

 Opening of PRAN 

 Filling up of CSRF (Common Subscriber Registration Form) 

 Transfer of existing PRAN 

 To know upload status 

 Missing credits 

 Rectification of credits 

 Partial withdrawal 

 Exit claim 

 Annuity 

Inter_Sector_Shifting(ISS)Form-Bank_detail_as_per_CSRF_1.4.pdf


DDO Login  

 

 www.cra-nsdl.com for views in CRA System 

 

 www.npscan-cra.com for views in NPSCAN 

 

• reset password to access the NSDL-CRA system 

 DDO registration number,  

 Name of the person,  

 Designation,  

 Registered e-mail ID,  

 Pin Code 

http://www.cra-nsdl.com/
http://www.cra-nsdl.com/
http://www.cra-nsdl.com/
http://www.cra-nsdl.com/
http://www.cra-nsdl.com/
http://www.cra-nsdl.com/


DDO Views  

 

 

 www.cra-nsdl.com for views in CRA System 

 

 

 www.npscan-cra.com for views in NPSCAN 

 

 

http://www.cra-nsdl.com/
http://www.cra-nsdl.com/
http://www.cra-nsdl.com/
http://www.cra-nsdl.com/
http://www.cra-nsdl.com/
http://www.cra-nsdl.com/


DDO Views in www.cra-nsdl.com 

 List of pending withdrawal requests 
 

 Security 

 

 Views  

 

 Grievance 

 

 Exit withdrawal request 

 

 Subscriber Registration 

 

 Transaction 


